Citizens State Bank Online Banking New Look & Feel

Citizens State Bank will be enhancing our Online Banking service beginning Saturday, October

25th, 2008. To help you understand some of the changes, we’ve outlined some of the key
ones.

Please note: The color schemes of the examples below do not match Citizens State Bank’s col-

ors and are only meant for demonstration purposes. Also, some of the tabs’ names may be
slightly different from Citizens State Bank’s tabs names.

Accounts Listing Page—Accounts on the Accounts Listing Page are now grouped by type of account (Deposit

Products, Loan Products, Additional Products) with separate overall balance totals for each product type.
NetTeller

PowerPay

Cash Manager

E-Statementz

My Accounts View Rates

Order Checks

Open Account

Welcome Joe Customer!

Deposit Products | 2|

View 10 1 20 | 50 1100 | Al

Account Hams ¥ Balance: Status: Quick Link Options:

My Checking 5345 96 Open | Select Option v|

My Savings 52 908.33 Open | Select Option v

Vacation Fund §6,988.12 Open | Select Option V|
Total Available Depozit Account Balance: $10,242 41

Loan Products

Account Name & Balance: Status: Quick Link Options:
Home Mortgage %142 389.63 Current | Select Option V|
Car Loan $11.559.25 Current | Select Option V|

Total Loan Account Balance: 3153 943.88

Account Name W Balance: Status: Quick Link Options:
ATM/Dehit Card N/A Active | Select Option v|
Safe Deposit Box MNIA Current

Account pseudo names on the Account listing page will now take you to the Current Transactions page for
the selected account. Account information has been moved to the account drop-down menu.

Deposit Products

Vew 10 1 0 1 50 1101 .
Account Mame ¥ Balance: Status:

\iew Range: Since Last Statement | 7Days | 15Dayvs | 20 Days

Descrption: Detit [ Balance:
Quick Link Options: — 06/02/2007 231546464 Kohl's - Debit Card Trans §236.96 §4.407 63
:MYMQ TI $345.96 Open Select Option "I 06/02/2007 Shell Gasoline - Lenexa $25.15 $4.644.59
‘M_MST' $2,508.33 Open Select Option VI 05/30/2007 5689497 Payroll - ACI BRI 54.669.74
05/30/2007 5656 Check 5656 $125.00 5250438

The menus have been reformatted for ease of navigation and color changes make it easier for you to see
where you are within Online Banking!

HetTeller PowerPay

Cash Manager E-Statementz

My Accounts

Order Checks

View Rates Open Account

Go to the next page, there’s more!



The Transactions Page has been re-designed to be more user friendly and now has improved transaction
search capabilities to include “quick links” for easily reviewing transaction history over the last 7 days, 15
days, 30 days and since the last statement.

Viewr Transactions for M}“ Checklng .................... "" 1
Wiew Rangs: Since Last Statement | 7 Dave | 15Davs | 20 Davs
Date,w RefiCheck Mo, Description; Debit; Credit; Balance:

06/02/2007 231546464 kaohl's - Debit Card Trans 5236.96 54 407 B3
06/02/2007 Shell Gasoline - Lenexa 52515 $4 644 59
05/30/2007 5689457 FPayroll - ACI 59 165.36 54 669.74
05/30/2007 5656 Check 5656 512500 52,504 38
05/2772007 5658 Check 5657 $1.029.84 52 629 38
0&/25/2007 9686959 Deer Creek Golf - Debit Card. .. 59500 $3,659.22
Totals {this page): Transactions: 6 Debits: £1,5711.95 Credits: 52,165,536

For Cash Management users, a new primary menu item has been created to include ACH, Wires, ARP, Users, etc.

MNetTeller E-Statementz

PowerPay

ARPIPositive Pay

Cash Manager

Reporting Upload Center

k# Batch List Upload Tax Paymentz File Format Hiztory Search

For Bill Pay, the options Pay a Company or Pay an Individual were added so you aren’t forced to search the
database for every new payee.

NetTeller PowerPay Cazh Manager E-Statementzs Settings

Payment Center New Payment Current Payees Create New Payee _

kk Pay A Company Pay an Individual

Security Statistics are now more prominently displayed to allow you to easily see the date and time of your
last login, last login failure and a total count of sessions logged in.

Uzer Statistics

“ou have vizited 342 times gince 07/24/2008 Reset vizit counter
La=t Login: 11/26/2008 - 02:27:15 P
Last Login Failure: 03/09/2008 - 12:32:28 PM

If you have additional questions, please contact our Internet Banking Department at 1-800-449-2321 for assistance.
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