
  Citizens State Bank Online Banking New Look & Feel 

Citizens State Bank will be enhancing our Online Banking service beginning Saturday, October 
25th, 2008.  To help you understand some of the changes, we’ve outlined some of the key 
ones. 
 
Please note:  The color schemes of the examples below do not match Citizens State Bank’s col-
ors and are only meant for demonstration purposes.  Also, some of the tabs’ names may be 
slightly different from Citizens State Bank’s tabs names.   

Navigation Restructuring        

Accounts Listing Page—Accounts on the Accounts Listing Page are now grouped by type of account (Deposit 
Products, Loan Products, Additional Products) with separate overall balance totals for each product type.  

Account pseudo names on the Account listing page will now take you to the Current Transactions page for 
the selected account.  Account information has been moved to the account drop-down menu. 

Go to the next page, there’s more! 

The menus have been reformatted for ease of navigation and color changes make it easier for you to see 
where you are within Online Banking! 



The Transactions Page has been re-designed to be more user friendly and now has improved transaction 
search capabilities to include “quick links” for easily reviewing transaction history over the last 7 days, 15 
days, 30 days and since the last statement. 

For Bill Pay, the options Pay a Company or Pay an Individual were added so you aren’t forced to search the 
database for every new payee. 

Security Statistics are now more prominently displayed to allow you to easily see the date and time of your 
last login, last login failure and a total count of sessions logged in. 

For Cash Management users, a new primary menu item has been created to include ACH, Wires, ARP, Users, etc. 

If you have additional questions, please contact our Internet Banking Department at 1-800-449-2321 for assistance. 


